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RAILTRAC 

❖ NEW FEATURES 
➢ Shipments | Shipment Details | CLM History | Add | Searching for a railroad during CLM add 

allows user to search on railroad mark instead of railroad name 
➢ Main Menu | User can now right click on menu items to open items in a new tab. 
➢ CLMs | Get Data | Removed unnecessary information from the Get Data Available Columns 

and grid.  

➢ Shipments | Removed unnecessary columns from the default grid shipments page SYSTEM 

TRIP.  
➢ Shipments | New columns added to the trip grid view: Car Status, Shipment Type, Sight Code 

descriptions 
➢ IN PROGRESS: New reports have been added but are still under development. Please 

expect formatting and other issues as we continue to improve these for your use.   
 

 

❖ BUG FIXES 
➢ Shipments Page | Add Shipments | After selecting a route code, the Shipments Grid turns into 

a Route Code grid. 
➢ Jeopardized Shipments | All Jeopardized Shipments | Never Shipped | When Reason is Never 

Shipped in All Jeopardized Shipments and from the Never Shipped window, need to fix grid 

display. 
➢ Shipments Page | Add a shipment | During manual trip add, need the clock in Shipment Date 

field to default to 00:00:00 
➢ CLM Date/Time | Need to display the CLM Date and Time in the CLM Date/Time field wherever 

it exists. 
➢ Shipments Page | Add | Consignee search is missing a Column Chooser 
➢ Shipments Page | Comments | Viewing a comment on a single shipment does not display the 

Comment Date. 
➢ Shipments | Ellipsis menu | Hotlist Car | Error notification appears when adding a record 
➢ Consignees & Commodities | The application is linking incorrectly to Reference Manager when 

navigated to from Shipment Details 
➢ CLMs | Icons not functioning have been removed. 
➢ Shipments and Jeopardized Shipments | When in Light Mode, the multi select viewer is dark 

and car numbers cannot be seen 
➢ Shipments and Jeopardized Shipments | When cars are multi selected, the Record Creation 

Date and Source fields are disappearing. 
➢ Hot List | When the Issue field in Hot List Detail is original size, the field resizer is displaying in 

a different color, and the Issue field is smaller than the Response field. 
➢ CLMs | In the popup filters in the CLMs section, the Car Init field should be all caps. 
➢ Shipments Detail | The user should be able to open or close a trip manually and save it. 
➢ Shipments | We need to add missing values to the Freight Payment Code dropdown. 
➢ Error Message Returned by API When RT_READONLY User Attempts to Save a Trip Is Not 

Displaying to User 
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REFERENCE MANAGER 

❖ NEW FEATURES 
➢ Main Menu | Need to add a menu item:  Customer Alias 

➢ Main Menu | User can now right click on menu items to open items in a new tab. 

➢ Main Menu | New Main Menu item: Comments with submenu items Comment Types and 

Comments - Misc 

➢ RAILTRAC Advance GPS | In Railcars, Removed unnecessary columns 

 

 

❖ BUG FIXES 
➢ Consignees | Delete a consignee does not work at all 

➢ Commodities | Delete a commodity does not work at all. 

➢ RAILTRAC Advance | Customer Types | Cannot Add a record  

➢ Equipment | Outage Index | Grid is not loading 

➢ RAILTRAC Advance | RAILTRAC.AdviZe | Recipients, Customer Recipient and Supplier Recipient 

grids not loading properly 

➢ Consignees | Cannot add data to Detention profile, Shop Fact, Customer Recipient, Customer 

Alias, Customer Bill To sections 

➢ Customer Types | Receiving error when attempting to edit a Customer Type. 

➢ Consignees | Consignee Detail is not updating as different grid items are selected. 

➢ Consignees | When attempting to delete Destination Criteria, after save, getting error 

message: "Not Found" and Criteria is not deleting. 

➢ Consignees & Commodities | The application is linking incorrectly to Reference Manager when 

navigated from Shipment Details. 

➢ Consignees | When adding Consignee Numbers, the Expected Hold Time should always default 

to 48 hours. 

➢ Main Menu | Trans Cat needs to be moved to YardMaster Advance submenu 

➢ Main Menu | Need to remove the RAILTRAC menu item under Reference Objects and move Hot 

List menu item along with submenus Category & Type under Reference Objects as a 

standalone menu item 

➢ RAILTRAC Advance System Routes | Need to remove the ability to Edit, Delete, and Add 

System Routes 

➢ RAILTRAC Advance Trouble Type | Need to remove the ability to Edit, Delete, and Add Trouble 

Types 

➢ Country | The Country grid flashes when it is selected, but then it disappears. 

➢ Commodities | Detail only displays for the first clicked grid item. 

➢ Business Group Fact | The Business Group Fact grid load is delayed, prefaced by blank style 

grid. 

➢ Equipment | The Lease Party Types grid is not loading. 

➢ Total count does not display on some grids and scroll not working properly 

➢ Railroad Facts | Partners | Exported excel file does not contain some values 

➢ Railroad Facts | Partners | Error notification appears when sort a column 

➢ Equipment | Car Type grid not loading. 

➢ Consignees | All sections under Consignee Details are missing from the Consignee section 
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EQUIPMENT MANAGER 

❖ NEW FEATURES 
➢ Get Data | Added Lease Maintenance Type field to Get Data and Grid sections of the 

Equipment 

➢ Main Menu | Anchor Main Menu items so the user can right click and open items in a new tab. 
➢ Added a Delete icon to the Equipment grid. 
➢ Equipment System Templates | Added new system templates to the Lease Rider Menu 
➢ Equipment System Templates | Added additional columns to the default System Lease Rider 

Template 

➢ Added dropdowns to entities in the Lease information section of Equipment. 

 

 

❖ BUG FIXES 
➢ RAILTRAC Advance | Add, Column Chooser is missing from main grids like Equipment and 

Lease Rider 
➢ The expiration date logic when a user enters more than one rental rate to a rider is not 

functioning.  
➢ Common Mechanical Fields | When removing all Equipment Component Categories from the 

display groupings, the dialogue box is hidden. 

➢ Need to label browser tabs with navigation location within the app. 

➢ Rail Equipment Current Dates - Screen Issue 

➢ Rail Equipment Current Dates | The columns Lessor Lease Party Name and Lessor Lease Party 

Type are not populated with correct data 

➢ Equipment Components | Wherever the word "AUXILARY" exists, need to correct the spelling 

to "AUXILIARY" 

➢ Error adding an equipment date: AAR Date requires Arrival Date to be filled. 

➢ Lease Rider | Need to be able to add a rider with a zero rental amount. 

➢ Lease Rider | When adding a rider, need to change the name of Lessor No. field to Lease Party 

➢ Lease Rider | When attempting to add a new Asset Status to a piece of equipment (LSS to LSS 

Status with a new rider), not getting valid options on the rider. 
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Access Control 

❖ User Roles 

➢ New User Roles have been created for  RAILTRAC®, Equipment Manager, and Reference 

Manager®.  The table below describes the roles.   
 

 

RT_HOTLIST_COMMENTS RAILTRAC Ability to create comments and hot lists against cars and trips. 

RT_MECHREADONLY RAILTRAC 
Ability to view railcar fleet information such as mechanical specs, 
capacities, lease information, etc. 

RT_MECHUPDATE RAILTRAC 
Ability to maintain railcar fleet information such as mechanical specs, 
capacities, lease information, etc. 

RT_RAILADM RAILTRAC Full rights to all tables and procedures 
RT_READONLY RAILTRAC Read only with update rights to user specific query functions 

RT_RTCSETUP RAILTRAC 
Allows a user to setup recipients and their customer associations for 
RAILTRAC.AdviZe 

RT_SHIPMON RAILTRAC 
Ability to create and process shipments and maintain critical reference 
data such as routes, customers, products, etc. 

RT_SHIPMON_NOREF RAILTRAC 
Ability to create and process shipment without any update capabilities 
to reference data. 

EQ_ADMIN 
Equipment 
Manager Full Rights to all Equipment Maintenance, Asset & Fleet Assignments 

EQ_LEASE_READONLY 
Equipment 
Manager 

Read only rights to Equipment Maintenance, Asset & Fleet 
Assignments, Lease Rider/Rental data 

EQ_LEASEMAINT 
Equipment 
Manager 

Full Rights to all Equipment Maintenance, Asset & Fleet Assignments 
and Lease Rider/Rental data 

EQ_MECH_MAINT 
Equipment 
Manager Rights to Equipment Maintenance & Fleet Assignment 

EQ_MECHREADONLY 
Equipment 
Manager Read only rights to Equipment Maintenance, Asset & Fleet Assignments 

RF_ADMIN 
Reference 
Manager Full Rights to all Reference Data 

RF_COMMODITY 
Reference 
Manager Ability to maintain Commodity information 

RF_GEOGRAPHY 
Reference 
Manager Ability to maintain Geography information 

RF_PARTIES 
Reference 
Manager Ability to maintain any Parties data relating to customers, RRs etc 
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