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Destination Criteria is CLM data that is used in conjunction with a customer number to 
indicate when a car has reached a destination. CLM events can be added to Destination 
Criteria from the Reference tab in RAILTRAC, or wherever a trip resides in the database. 
In this example, we’ll add Destination Criteria from the Reference tab. 
 
Once logged in to RAILTRAC, click on the Reference tab and select Consignee. Then, 
select Facts from the dropdown menu.  

 
 
A Get Data For Consignee Maintenance window will open. On this screen, customer 
information can be searched for by using all or part of a Consignee No., if known, or by 
using all or part of a Customer Name, Active Status, Consignee Type, Consignee City, 
Consignee State, or Care of Name. Click OK to view a list of results. 
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The Facts window will be displayed with a list of consignees fitting the previous Get Data 
query. Double-click the selection or highlight the correct consignee and click Detail to 
view the details for the selected Consignee. 

 
 
Customer details will be displayed. Select Destination Criteria to add new criteria to the 
Consignee Number. 
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The Arrival At Destination Maintenance window will open and display any existing 
Destination Criteria. Click New to add Destination Criteria. 

 
 
The Add Data window will open. The Consignee Number will be displayed. Users should 
add the Sight Code, Road, Loc City, State, and Consign Dlv Hrs, if necessary. Then, 
click Add. 

 
  
When finished adding all necessary destination criteria, click Cancel. 
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The new Destination Criteria will now appear on the Arrival At Destination Maintenance 
screen. 

 
 
 
Users can also add CLM events to Destination Criteria from wherever a trip resides in 
the database. In this example, we’ll add Destination Criteria from an existing trip. 
 
Once logged in to RAILTRAC, click on the Main tab and select Shipments, then Edit 
Shipments. 
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A Get Data For Edit Shipments window will open. Type in the Car No. and click OK. 

  
 
The Edit Shipments screen will open. This screen consists of two sections, the List 
Detail and the Shipment Detail. When the Edit Shipments screen opens, the List Detail 
portion of the screen will be activated, as shown by the blue box below. The selected trip 
will appear in the Shipment Detail portion of the screen. 
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On the Shipment Detail portion of the screen, Destination Criteria can be added from the 
Customer tab or the CLM History tab of the detail screen.  
 
From the Customer tab, click Destination Criteria on the options panel. The option 
Destination Criteria is made up of two screens, Customer Information and Destination 
Criteria. When this option is chosen, the Destination Criteria portion of the screen will be 

activated, as shown by the blue box below. 

 
 
 
 
 
 
 
When New Record is selected, a blank Destination Criteria Record will appear.  The 
Consignee Number will be displayed. Users should add the Sight Code, Road, Loc City, 
State, and Consign Dlv Hrs, if necessary. 
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Once the Destination Criteria is entered, select Save. 

 
 
 
 
 
 
 
 
 
From the CLM History tab, click CLM History on the options panel. The option CLM 
History is made up of two screens, Current CLM and CLM History for Last Six (6) 
Months. When this option is chosen, the CLM History for Last Six (6) Months portion of 

the screen will be activated, as shown by the blue box below. 
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Select CLM events to add to Destination Criteria and click panel option Add To 
DestCriteria. Use CTRL or Shift + Left Click to select multiple CLM events. 

 
 
An Add Destination Criteria Message will appear. Click OK. 

 
 


