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There are two ways to add current CLMs to RAILTRAC. Users can add CLMs from the
CLMs option on the Main tab’s menu, or from anywhere a current trip resides in the
database. First, we’'ll take a look at adding CLMs from the Main tab’s menu.

Once logged into RAILTRAC, click on the Main tab and select CLMs. Then, select
Current.
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A Get Data For Edit Current CLM box will open. Type in the car number and click OK.
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The Current CLMs screen will be displayed containing the most current CLM for the
requested car. Select New on the tool bar to add a new current CLM.

Current CLMs X
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Sort By Column Asc Find Column
Car Initial [=]

Car Number
(CLM Date Time

Car 1D Date/Time SC  Location tinati Car Init: fmx

CarNo 193502

CLMDate/Time:  [05/15/15 16:00 Sight Code: )

Location Gity: ~ [CHICAGO Location State: I =
Trn Jet: Road BNSF
Destination City: |ALBANY Destination State: [N ||

CLMProcDate:  00/00/00 00:00
CLM Event:

An Add CLM to Car window will open. The user should enter information for the new
CLM, including the CLM Date/Time, Sight Code, Location City and State, Road,
Destination City and State, and Loaded or Empty Status. If applicable, the user can also
gdd Train Jct information. Once information is added, click OK.
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L V26212 CLM Date/Time: ~ 03/17/15 18:00 | sight Code: E
Location City: ~ MILWAUKEE | locatonstate: WI  [+]
Trn Jct: Road: BMSF
Destination City:  ALBANY | Destination State: MY =

CLMProcDate:  Do,00/00

CLM Event: |(§) Loaded ) Empty |
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The added CLM will appear as the new Current CLM.
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CarID Date/Time SC__ Location Destination Le Road Car Init: i

TIX 193502 09/17/15 18:00 P MILWAUKEE WI  ALBANY NY L as | - 93502
CLMDate/Tme:  [D3/15/15 18:25 Sight Code: A
Location City: MILWALKEE Location State: W1 [=]
T Jet: Road: BNSF
Destination City: [ALBANY Destination State: |NY

CLMProcDate:  [00/00/00 00:00
CLM Event:
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Users can also add a current CLM from wherever a trip resides in RAILTRAC. Let’s take
a look at the same car in Loaded to Consignee.

Once logged in to RAILTRAC, click on the Main tab and select Current. Then, select
Loaded to Consignee.
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A Get Data For Loaded to Consignee window will open. Type in the Car No. and click
OK.
Get Data For Loaded to Consignee
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The Loaded to Consignee screen will open. This screen consists of two sections, List
Detail and Shipment Detail. When the Loaded to Consignee screen opens, the List
Detail portion of the screen will be activated, as shown by the blue box below. The
selected trip will appear in the Shipment Detail portion of the screen.
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[ Loaded to Consignee X
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[Car it [=]
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3/8/2017 14:09:34 Ship
CarID  Date

TILX 193502 03/12/1500:00 09/17/15 18:00 P MILWAUKEE

WI ALBANY

NY BNSF CRUDEOL  09/22/1500:00 -533

Consignee Name Ft  Grp Cmnt
ALBANY NY TERMINAL

Exp Comnts:

Detail | Customer

Ship Comnts:

Product | Route Code | Car Assignment | LM History | Car Profile
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€5 Calc Route Detail

TILX 193502 | 09/12/15

Shipment Information

Car ID: 153502
shpoae:
Consignee No.: @ E71En5173560

Consignee Nm: [ALBAN Y NY TERMINAL
Care Of Name:

Route Code: (@ MINND-173360-1002

Route Desc: INSF-CHGO-CSXT

Shipment Type: (01 -Plant to Customer =
Order Number: BOLNo.: GNDIO795 |
Shipper No.; CustPO:

Trip Status: | Open | Car Status: 1 - To Consignee [+
Fleet: - | Group: =
ShopMove:  [No ~] One WayRT: [One Way =
Frt Pmt Code: |Prepaid [] Car Condition: |Good =
Diverted: o ~] B[O Days:

FreeRumner: [z | Supplier Shipi flo  |Extracted:fic |

Supplier Code: @ [ | Name: [NCENERGY

C5R No.:

UnitTrainID:  MINNDOS121 Sales Rep:

RR DIv Date: RR Div Update Road:

Origin:

Destination:
Release:

Retumn:

Requested Delivery:

Consign Notification: 09/22/15 00:00

Consign Delivery:
Consign Release:
Trip Close:
Previous Trip Close:
Current Location:
Site Code:

CLM Date/Time:
ETA Consignee:
ETA Origin:

il Detention:
LfE:

Road:

Import Source:
RR Update Date:

o

Trip Ref 2
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Master Origin:
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Shipment Detail

On the Shipment Detail portion of the screen, select the CLM History tab and click CLM
History on the options panel. The option CLM History is made up of two screens, Current
CLM and CLM History for Last Six (6) Months. When this option is chosen, the CLM
History for Last Six (6) Months portion of the screen will be activated, as shown by the
blue box below. Highlight the current CLM from CLM History for Last Six (6) Months, or
activate the Current CLM portion of the screen.
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Select New Record from the Tool Bar to insert a Current CLM.

7 Loaded to Consignee X
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The New Current CLM box will open. Selecting Copy From Current will copy the Loaded
or Empty Status, Road, Destination City, and Destination State from the last current
CLM. The user should enter the CLM Date/Time, Sight Code, Location City, Location
State, and the Trn Jct, if applicable. All of these fields can also be populated manually.

CLM Event:

- -
[RT| New Current CLM - —— |i|

Car Init: TILX | @ loaded  © Empty
Car No.: 193502 |

| CLM Date/Time:  00,00,00 00:00 | | Sight Code: | |

|Lot3t'|on City: | I I Location State: | m

|Trr1 Ict: [ | FRoad: BMSF
Destination City: ALBANY | Destination State: [NY [«
CLMProc Date:  [03/20/17 14:34 |

|
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After all the necessary fields are populated, click OK.
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— | —
@ Mew Current CLM -  ——— — u
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(@ Loaded () Empty

Car No.: [193502

CLM Date/Time:  09/19/15 16:00 Sight Code:

Location City: FHICAE[J Location State:

i

%

Destination City: |ALE|ANY Destination State:

)
[«

CLM Proc Date: pS,.’EU,.’l? 14:34

|
|
|
|
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| |
|
|
|

CLM Event: |

[ Copy From Current ] [ Ok [ Cancel ]

The new Current CLM will now appear in the list and detail views.
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