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PROFESSIONAL TRANSPORTATION SOLUTIONS

There are two ways to add Historical CLMs in RAILTRAC. Users can add CLMs from the
Main tab’s CLMs menu or anywhere a trip resides in RAILTRAC.

In this example, we’ll add a CLM from the Main tab’s CLMs menu.

Once logged in to RAILTRAC, click on the Main tab and select CLMs. Then, select
Historical from the dropdown menu.

E Main Config  Reference Car Management  Reports RAILDash

E e = B Y Y 4% @B F

Shipmvents Cﬂmm;dit!f' Current Jeupar'dized SDECIYEH.T
Trip Management Interface Validations Unit Trains Trace Shipments Current
Archived

A Get Data For Edit CLM History box will open. Type in the Car Number and date range,
if necessary, and click OK.

Get Data For Edit CLM History

SYSTEM DEFAULT Set as Default Delete Setup
Column Where Yalue
Car Iritial El = El ECU
Car Murnber [«]l= [+] [55517d
CLM Begin Date E| »= E| o000 E|
CLM End Date E| {= E| 0000400 E|

[ Add | [ Delete |
All [ Mew ] [ Cancel I
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The Historical CLMs screen will be displayed, containing the historical CLM records for
the requested car. Select New on the Tool Bar to add one or more historical CLMs.

Historical CLMs X

|oEmUDL HE|XEHEH 3= Row 1of s
Sort By Column Asc Find Column Where Value And/Or
Car Initial [=] == [=] [=][and [<]
Car Mumber El El = El El And El
CLM Begin Date [=] @ == [=l [=]]and [+]
[ Add || Delete || Sort | |[ViewGD || Add | Delete || Apply || Reset || Save || Select |
Car ID Cim Date SC  LocCity St le TrnJct Road DestCity
555176  10/24/06 00:00 1 BATROUGE Cl BATROUGE
ECUX 555176  10/23/06 00:00 P LAFAYETTE LA L UP  BATROUGE LA
ECUX 555176  10/22/06 00:00 P LAKECHARL LA L UP  BATROUGE LA
ECUX 555176  10/21/06 00:00 P BAYTOWN ™ L UP  BATROUGE LA
ECUX 555176  10/12/06 00:00 Q  BAYTOWN ™ L UP  BATROUGE LA

An Add CLM to Car window will open. The user should enter the CLM Date/Time, Sight

Code, Location City, Location State, Destination City, Destination State, Loaded or

Empty status, and Train Jct, if applicable.

A N 0 Gl —

Car Mo
555176

Car Init
ECLIE

Add CLMs

CLM DatefTime:  D0/00/00 00:00 Sight Code: [ ]
Location City: Location State: I—El
Trm Jct: | Road: Ii
Destination City: Destination State: | IZ|
CLM Proc Date: (00,0000

CLM Event: | Loaded ) Empty |

Lo ] [concel ]

After all necessary fields are populated, click OK.

/
A N 0 Gl —

Car Mo
555176

Car Init
ECLIE

Add CLMs
CLM Date/Time:  |10/23/06 03:00 Sight Code: A
Location City: BATROUGE Location State: LA El
Trm Jct: Road: uP
Destination City: BATROUGE Destination State: LA El
CLM Proc Date: 00,0000
CLM Event: |@ Loaded () Empty |

Lo ] [concel ]
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A Save Completed message will appear. Click OK.
Save Completed | 2 |

@ The CLM(s) have been added.

After the user has entered all necessary CLMs, click Cancel.
Add CLM to Car

CarInit| Car Mo —— Add CLMs
ECU  |BER1TE

CLM DateTime: |10.|’23I06 03:00

Sight Code: A

Location City:  BATROUGE Location State: LA []

|
|
Trn Jct: | | Road: D
|
|
|

Destination City: BATROUGE Destination State: LA~ [+
CLM ProcDate:  00/00/00
CLM Event: |

|@ Loaded () Empty |

o< | [ concel

The Historical CLM will now appear in the list of CLMs for the car.

Historical CLMs %

|eEmODR AEXEHES=| Row 1ofs
Sort By Column Asc Find Column Where Value And/Or
Car Initial - -] = - ~| And [«
Car Number - +|[= - - and [+
CLM Begin Date = = [« v | And [«
[ add || Delete || Sort | |[viewcD || Add |[ Delete |[ Apply |[ Reset |[ save || Select |
CarID Clm Date SC  LocCity st Le TrnJct Road Dest City

555176 10,/24/06 00:00
ECLIX 555176 10/23/06 08:00
ECLIX 555176 1042306 00:00
ECLIX 555176 10/22/06 00:00
ECLIX 555176 1042106 00:00
ECLX 555176 10/12/06 00:00

BATROUGE

BATROUGE LA
LAFAYETTE LA
LAKECHARL LA
BAYTOWN ™
BAYTOWN ™

BATROUGE
up BATROUGE LA
up BATROUGE LA
up BATROUGE LA
up BATROUGE LA
up BATROUGE LA

]

A
P
P
P
Q

©2017 Bourque Data Systems, Inc.  All Rights Reserved Page 3



Users can also add a historical CLM from wherever a trip resides in RAILTRAC. Let’s
take a look at the same car in Loaded To Consignee.

Once logged in to RAILTRAC, click on the Main tab and select Current. Then, Loaded to
Consignee.
Main  Config Reference Car Management  Reports  RAILDash

S = = B Y 7 4 wa A

Shipmvents Cﬂl‘l‘ll‘l‘lvﬂdity' Current Jenparvdized 5|:|eu::|y.':||1:!,-I

Trip Management Interface Validations Unit Trains | Loaded to Consignee | CLMs  FASTRAC

At Consignee
Empty to Origin
At Origin

Load and Hold
Open Shipments

A Get Data For Loaded to Consignee window will open. Type in the Car No. and click
OK.
Get Data For Loaded to Consignee

SYSTEM DEFAULT Set as Default Save Setup | |Delete Setup

Column WwWhere Yalue
Car Init |

Car Mo 555176
Lacatian Ciky

=

K| KN | £ O | E ) R E )

e

Location State

Drestination City

Destination State
Road

Consignee Mame

£ | KB | ) EO | E) W E) R

| Add | | Delete |

IDK |[ all ][ﬂew][gan::el]
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The Loaded to Consignee screen will open. This screen consists of two sections, the List
Detail and Shipment Detail. When the Loaded to Consignee screen opens, the List
Detail portion of the screen will be activated, as shown by the blue box below. The
selected trip will appear in the Shipment Detail portion of the screen.

(71 Loaded to Consignee >
ArBNld2HR ¢ EXHES= =0 0 Fu Ml - =] Row 1of1
Sort By Column Asc Find Column And/Or
Ship Date: =@ [+]/and [+]
Car Init. [=] [=][and [+]
Car No. [=][and [=]
¥ T Loaded to Consi
3ha2017 140459 g M race 0 Consignes Tm Daysto  Consignee
CarID  Date Date 5C Location Destination Road Jct  CommCode ETA Cons. LE No. Consignee Name Fit  Grp Cmnt

Exp Comnts:

Detail | Customer

ECUX 555176 10f12/0600:00 10/240600:00 1 BATROUGE LA BATROUGE

Ship Comnts:

Product | Route Code | Car Assignment | CLM History | Car Profile

0005012131 10f19/0601:35 -3799 L 5838DS644800 BDS TEST CHEMICAL CO. -US

List Detail

ECUX 555176 | 10/12/06

©2017 Bourque Data Systems, Inc.

=5 Detail Only hipment
&8 ReApply CLMs Car ID: ECUX_|ss5176 Crigin:
fg{ Detention Detail | ShipDate:  [10/12/06 00:00 = Destination:
|.E View Diversion Consignee No.: () 583805644800 Release:
& Creste Dverson | COTSanee Nims BDS TEST CHEVICAL C0. -US Return:
T Care Of Name: Requested Delivery:
B Route Code: @ BT-644800-13312 Consign Notification:
h Hotlsts RouteDesc: [ P-BATON-CH Consign Delivery:
2 EmmrEE Shipment Type: [01 - Plant to Customer [+] Consion Release:
2= Comm. Shipped Order Number: [49103451350010 BOL No.: 1000862127 Trip Close:
(2) Trouble Log shipper No.:  [USI3-M0102BT | CustPO: STO Previous Trip Close:
&5 CalcRoute Detail | Trip Status: Open [=] Car Status:|1 - To Consignee [+ ] Current Location:
Fleet: BASCE [+] Growp:  [BTBL [=] site Code:
Shop Move: No [=] one way/RT: [Round Trip [+] cuvpate/mime:
FrtPmtCode: |Prepaid [+ Car Condition: |Good [=] ETA Consignee:
Diverted: No [=] B/0 Days: 0 ETA Origin:
Free Runner: [l Supplier Ship: 1o Extracted:[io Bill Detention:
Supplier Code: (@) Name: LE:
CSR No.: Road:
Unit Train 1D: Sales Rep: Import Source:
RR Div Date: RR DIv Update Road: RR Update Date:

BATTOWN ™ [o] oT#

BATROUGE i [+]

BATROUGE LA El THIS IS 20 BYTE™
BATTOWN ™ [=] Uos07s
00/00/00 00:00 Trip Ref5:

[E]

10/19/06 08:17 |[Est [ ]| TripRefs:
10/21/06 02:30 ||Est [+] Master Origin:
10/22/06 05:00 |[Est [+ | Master Trip No.:
10/27/06 05:00 |[Est [+ ]

'10/04/06 00:00

BATROUGE A [=]

- Junction Defivery  [«]

'10/24/06 00:00

10/19/06 01:35

Shipment Detail

10/26/06 22:17
YES [=]
Load =]
up
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On the Shipment Detail portion of the screen, select the CLM History tab and click CLM
History on the options panel. The option CLM History is made up of two screens, Current
CLM and CLM History for Last Six (6) Months. When this option is chosen, the CLM
History for Last Six (6) Months portion of the screen will be activated, as shown by the
blue box below.

5 Loaded ta Consgnes. X

AGMBDL AP XEAEAE S0 FE l #- Bl . vers
Sty mex | il here

srataie E- = =] i 2]

i e i | =] i 2]

. =] o [2]

e e —— e

3/142017 140952 cny | Tiace Loated to Consignes -
oD pate Date SC Location Destination Rosd et CommCode FTA

.
Dt | Customer || Product | Roule Code | Car Assrrent | G Prose |

ECUX 555176 | 10/13/06

erognomera | [[Clarent CUM LM Hotory for Lat S (6] larth -See CLM Arche for Mere
B [ e o

B estronom crtmna |y

4, AdTae | 4 e . soeca: P

Wy | wetenct e locaton Sl (LA =]

i ednan e Rost &

Bllamoncss | Oustoncly: BATOWN Destrton et (1 [x]

1, Fartcgtng QMProchnts:  Gay1307 3513

R CUMEvent:

|

Highlight an existing historical CLM and select New Record from the Tool Bar to insert a
new Historical CLM.

[ Loaded to Consignee X

ACBVNDRAHARSSE-KEHEE=H @@ F ol /- = Row Lof 1
Sort By Column Asc Find Column Where  Value r

Ship Date EE| [ [=]- [+ EI\M -

Cartnt =] @ [ - [ L] land [+

carri. @ [ - [ [l [+

([ Add ][ Delete ] Apply | Reset ][ Save ][ Select |

33102007 1am05 am  Trave Loaded to Consignee . — 3

CarD  Date Date SC Location Destination Road Jct  CommCode ETA Cons. LE No. Consignee Name Fit  Grp Cmnt

ECUX 555176 10/12/0600:00 10/25/0600:01 R BA LA BATROUGE LA CN  UP 0005012131 10/19/0501:35 3816 L 5088DS644800 BDS TEST CHEMICAL COMPANY
Exp Comnts: ‘Ship Comnts:

ECUX 555176 | 10/12/06.

> Orign Criteria Current CLM CLM History for Last Six (6) Months - See CLM Archive for More
T Add To OrigCrteria | car it = Carlo___ampate SC_LocGity St LJE Tmlct Road DestGty st

B Destinaton Crteria | car o, | ECUX 555176 1025060001 R BATROUGE _JIA P N |BATROUGE LA
4, AMTODESICENR | O Dateffime: 1025060001 | SightCode:

I Eox mmin wpeOe ) BAMONE A P rmouE Lk
B ombsry | [ loctnOti  BAROUGE | lowtonsaw: LA [3] X SSS1% 1021060000 m@g:@m@
[ T et Road: [SI— s sssws mjmeoooo o paown | |L || Jw  emove |ia |
ElaplyCuoate | Destraton Gity:  BATROUGE

L Particpating CLMProc Date:  00/00/00 00:00
’ 1]

ey
CLMEvent:
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Selecting Copy From History will copy the Loaded or Empty Status, Road, Destination
City, and Destination State from the last historical CLM. The user should enter the CLM
Date/Time, Sight Code, Location City Location State, and Train Jct, if applicable. All of
these fields can also be populated manually.

r@ New Historical CLM e a p— =5
Car Init: ECLIX @ Loaded @ Empty
Car Na.: 555175
|CLM Date/Time:  00/00/00 00:00 | |sight Code: ' |
mtyr | | ILcEticn State: | m
ITrn Ict: [ | Road: D
Destination City: BATROUGE | Destination State: |LA -
CLM Proc Date: p3,|f14,|"1? 1412
CLM Event:
Copy From Hiztory [ Ok ] [ Cancel
After all necessary fields are populated, click OK.
r@ New Historical CLM -~ p— S |
- - e — —
Car Init: ECLIX @ Loaded @ Empty
Car Na.: 555175
CLM Date/Time:  [10/23/06 08:00 | sight Code: A
Location City: ~ BATROUGE Location State: LA [
Trn Ict: i Road: '._JP
Destination City: BATROUGE | Destination State: |LA [+]
CLM Proc Date:  03/14/17 14:12
CLM Event:
Copy From History Ok Cancel
— e —
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A CLM History Added window will appear. Click OK.

CLM History Added eS|

@ The CLM History has been added to the database.

When all necessary CLMs have been entered, click Cancel.

Destination City: BATROUGE

CLM Proc Date: p3,|f14,|"1? 14:12

CLM Event: |

M
RT| New Historical CLM r T T—— eS|
Car Init: ECUX ©loaded ) Empty
Car No.: 555175
CLM Date/Time:  [10/23/06 08:00 Sight Code: A
Location City: ~ BATROUGE Location State: LA [+ |
Trn Jct: | Road: D

Destination State: LA [/

[ Copy From History ] [ Ok ] [ Cancel

)

The Historical CLM will now appear in the list of CLMs for the car.

|

OMIZLSL W/IBNWGOLI -I%9 L SNOSHHN00  EDS TEST CHEMICAL CO. -LS.

Comats:

.
Dt | Customr || Produ | RouteCode | Ca Assgwent | QM rtory | o Pl |
ECUX 555176 | 10/12/06

———— | T
e T T
e Y et i i

=L - i A BATROUGE Lk L I3 BATROUGE Lk
oy , : "
& B B PR 4 LaFAYETTE WL I3 BATROUGE LA
W oy WKawAOly:  BATROUGE Locmonsute: (A [x] e a Ty e
i eamam e Rasd: 5] atown T L P mamouE LA

Destnaion City:  BAYTOHM Destratonsuate: X [=] Barow L o |mos|n
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