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Once logged into RAILTRAC, click on the Reference tab. Next, select Consignee, then 
Facts. 
 

 
 
The Get Data For Consignee Maintenance box will appear. In this screen, select New. 
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Required fields are highlighted below, but more details can be added as needed. 
 

 
 
 
To search for a Consignee City, move the cursor to the Consignee City field and right 
click.  
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A search box will appear, allowing the user to find and assign the correct city/state 
combination. Using this search function will also auto-fill the SPLC field on the Add New 
Consignee screen. Click on the desired SPLC, and then click OK. 
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When finished entering the required information, choose OK. RAILTRAC will then ask if 
the user wishes to enter default DYZ Destination Criteria for the new Customer Number.   

 
 
 


