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Setting Up Tiered 
Detention Profiles from 
New Customer 
RAILTRAC®   

2/8/2023 

 
Once logged into RAILTRAC, click on the Reference tab. Next, select Consignee, then 
Facts. 
 

 
 
 
The Get Data For Consignee Facts box will appear. In this screen, select New. 
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Required fields are highlighted below, but more details can be added as needed. 
 

 
 
 
To search for a Consignee City, move the cursor to the Consignee City field and right 
click. 
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A search box will appear, allowing the user to find and assign the correct city/state 
combination. Using this search function will also auto-fill the SPLC field on the Add New 
Consignee screen. Click on the desired SPLC, and then click OK. 
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When finished entering the required information, choose OK. RAILTRAC will then ask if 
the user wishes to enter default DYZ Destination Criteria for the new Customer Number. 
Select, Yes. 
 

 
 
Enter the required ERPC City, State, and Railroad. Click OK.  
 

 
 
 
RAILTRAC will confirm the default DYZ destination criteria was added successfully. 
Click OK.  
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RAILTRAC will then ask if the user wants to setup a Detention Profile for this new 
Customer. Select, Tiered. Then, Yes.  
 

 
 

 
 
 
Enter in the Comm Class and Car Type. The user has the option to select the Info button 
or drop down to select the required Commodity Class, and drop down to select the 
required Car Type as well. 
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Multiple tiers are available for a specific period of time contracted at different rates. Tiers 
are defined by Time, UM (Days or Hours), and Rate. Click Save on the Tool Bar to save 
the Tiered Detention Profile. 
 

 
 
 
Once the Tiered Detention Profile is saved, the Tiered Detention needs to be activated 
on the Consignee Facts. Click on the Consignee Facts tab, and then click on the Get 
Data icon on the Tool Bar to search for the new Customer.  
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Click the Tiered Detention drop down and select Yes. Click Save on the Tool Bar to save 
the changes. 
 

 
 


